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Autistic children may have to visit hospital more often than non-autistic children due to health conditions which co-
occur with autism, such as epilepsy and mental health issues. However, they face various barriers to accessing
appropriate care in hospital, including communication difficulties and overwhelming sensory stimuli.

We asked 51 parents of autistic children aged 4-12 about their child's experiences in hospital to understand the key
issues, and to understand how to make the hospital environment more comfortable and accessible.

1. Clear communication
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2. Increased autism understanding
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3. A comfortable sensory environment
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The majority of parents said that both they and their children had difficulty communicating their
child’s sensory needs to hospital staff.

Consult the Hospital Passport to understand sensory sensitivities and experiences/expressions of discomfort

Allow soothing toys and fidgets Give reassurance and explanations

Find a quiet space, use ear defenders If possible, turn off bright lights

4. Increased accessibility
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Summaries

Autistic children face many barriers when accessing healthcare in hospitals,
relating to communication, an overwhelming sensory environment, and lack of
autism awareness among healthcare staff.

These changes will make this environment more accessible and will potentially
have a big impact on these children’s hospital experiences, improving their
healthcare across their life.




